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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS MODEN 
TO INTERROGATORIES OF UNITED PARCEL SERVICE 

UPS/USPS-T4-10. Please refer to the attachment to your response to interrogatory 
APMUIUSPS-T33-13(b), redirected from witness Sharkey. The first page of that 
attachment states, “On April 7, I provided you with seven initial steps to improve Priority 
Mail performance.” Are the seven initial steps set forth in writing? If so, please produce 
a copy of the document listing those steps. 

Response: 

I have been unable to locate a copy of the April 7 memo that is referenced. 



DECLARATION 

I, Ralph J. Moden, declare under penalty of perjury that the foregoing 

answers are true and correct, to the best of my knowledge, information and 

belief. 

Dated: + 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section ‘I2 of the Rules of 

Practice. 

Scott L. Reiter 

475 L’Enfant Plaza West, SW. 
Washington, D.C. 20260-I 137 
October 15, 1997 


